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STEPS TO TAKE IF SOMEONE TESTS POSITIVE
• If you learn of a positive case at your business, contact the Health Department's 

Infectious Disease Epidemiology team. Call 802-863-7240 (Mon - Fri 7:45 a.m. -

4:30 p.m, choose Option 3, outside those hours, choose Option 7).

• If you are contacted by the Health Department because a risk has been identified at 
your business, the team will walk you through the next steps.

• If you believe your establishment has been exposed to COVID-19, please call the 
Health Department at 802-863-7240.

• The team will follow up with everyone who tests positive, calculate the period of time 
when they were contagious, and find out what locations they visited during that time. 
The team works hard to determine which locations may have been at risk, based on 
their expertise and knowledge of how the virus spreads. You can learn more about the 
steps the Health Department takes(link is external)to quickly respond when someone 
tests positive.
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https://www.healthvermont.gov/sites/default/files/documents/pdf/COVID-19-Flowchart-When-Someone-Tests-Positive.pdf


COVID-19 RESOURCE CENTER FOR BUSINESSES 
https://accd.vermont.gov/covid-19

• Mask Mandate: https://accd.vermont.gov/covid-19/restart/masks

• Cross State Travel Map & Information: https://accd.vermont.gov/covid-19/restart/cross-state-travel

• Sector Guidance: https://accd.vermont.gov/content/stay-home-stay-safe-sector-specific-guidance

• Work Safe Guidance: https://accd.vermont.gov/news/update-new-work-safe-additions-stay-home-stay-

safe-order

• Work Safe FAQs for Businesses: https://accd.vermont.gov/covid-19/business/stay-home-stay-safe-

business-faqs

• Unemployment Information: https://accd.vermont.gov/covid-19/business#unemployment
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Vermont Department of Health Resource Center
https://www.healthvermont.gov/covid-19

• Vermont Dashboard & Current Activity: https://www.healthvermont.gov/covid-

19/current-activity

• Testing Information: https://www.healthvermont.gov/covid-19/testing

• Travel & Quarantine: https://www.healthvermont.gov/covid-19/testing

• Posters & Infographics: https://www.healthvermont.gov/covid-19/resources
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CONTACT THE VERMONT DEPARTMENT OF HEALTH
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PHONE: 802-863-7240

Monday - Friday 8:15 a.m. - 5:30 p.m. 

Saturdays & Sundays 10:00 a.m. - 3:00 p.m. 

*Outside those hours, leave a message and your call will be 

returned.

For general questions (not health-related):

CALL: 2-1-1

CALL: 1-866-652-4636.

EMAIL: AHS.VDHPublicCommunication@vermont.gov.


